
 

Section name - Grievance Redressal Mechanism 
 

Consults Program Chair 

Student with Grievance 

 

Satisfied with 
Program Chair 
Consultation 

Yes 

Registration of Grievance escalated to the 
Dean Academics 

No 
Regi

Yes  

Grievance escalated to 
the Grievance Redressal 

Committee 

Grievances are collected and classified, Summarized and Analyzed 
as per the Importance and Seriousness.  

If Grievance is 
Important and 

Serious? 

No Necessary Action 
taken by GRC 
Chairperson 

Yes 

Call for the meeting of the Grievance 
Redressal Committee members and take 

the necessary action  

As per the GRC/Chairperson necessary 
action of the issue will be resolved within 5 

to 10 working days 

Yes 

No 


